
 

  
 

COTTON CANDY MACHINE 
 
Operating Instructions 

STEP 1 ​Turn on the power switch. Let the machine run for 1-2 minutes to allow 
the motor and drive belt to warm up for best performance. The machine 
may vibrate while running; this is normal and will not affect operation. 

NOTE: ​Machine has a built in safety switch and will not turn on if the 
bowl is not fully mounted. All four latches should activate the safety 
switch. Ensure bowl is in place and secure - red light should be 
illuminating from the switches. 

STEP 2  ​Turn on the heating switch and allow the head to warm up for 4-5 
minutes. 

NOTE: ​To protect candy from debris and prevent the sugar crystals from 
flying into the air, we suggest purchasing our bubble shield 
(CANDY-V003) which is sold separately. 

STEP 3  
              OPTION A: CANDY FLOSS SUGAR 

If using standard candy floss sugar, pour one scoop full of sugar into the 
center of the heating head. 

OPTION B: HARD CANDY 



 

If using hard candy, turn off the machine and place hard candy pieces 
evenly in the center of the heating head. Break up into smaller pieces to fit 
if necessary. Turn machine back on. 
  

WARNING: KEEP HANDS CLEAR OF 
MOVING PARTS TO REDUCE the RISK OF 
INJURY 

  

STEP 4 ​The candy floss will form after roughly 30 seconds. Use a paper cone, 
candy stick, or other related object to collect the candy floss. Revolve the 
object in a circular motion following the pan. Turn the object sideways 
directly over the heating head and continue twisting the object in order to 
collect the floss into a ball shape. 

STEP 5 ​To continue making candy floss, repeat steps 3 and 4. To prolong the 
service life of the electric motor, please allow the motor to rest for 20 
minutes after working continuously for an hour. Turn off the power switch 
when you are finished. Remove the pan and clean it with water. 

NOTE:​ If the heating head does not produce candy floss, turn off the power 
switch and clean the burnt sugar as described in the Cleaning section. 

Only use corn syrup based hard candies with a slightly transparent appearance 
such as Jolly Rancher and Life Savers. Pressed sugar and other hard candies 
like Smarties may not melt properly, thus clogging the head. 

 


